




















Web Conferencing

Clientless via WebRTC with 3CX WebMeeting

Integrated, Free Web Conferencing

Hassle Free Web Conferencing with WebRTC

3CX harnesses Google's revolutionary WebRTC technolo-
gy, which enables video and voice communications to take
place through the internet browser, meaning that partici-
pants will be able to seamlessly join meetings without the
need to download any additional software or plug-ins.

* Clientless
* One-Click Conference
* Interoperability with VolP and video

» Bandwidth Management and Control

Video Conferencing for All

With 3CX, companies of all sizes can now take advantage of
video conferencing as an advanced collaboration and
online meeting tool. Avoid paying a monthly subscription
fee for each user and implement open standard peripher-
al hardware for an inexpensive solution. Unlimited users
means inefficient and unprofessional account sharing is
eliminated.

* Pricing based on number of participants, no per user licensing
* Unlimited users no matter which package you choose
* No per month costs, just one low, yearly payment

* Integrated with 3CX Phone System - free for up to 10 participants

Advanced Features for Ultimate
Collaboration

Being integrated with 3CX in addition to its rich feature-set
and user-friendliness, 3CX WebMeeting improves employ-
ees’ productivity and collaboration while its WebRTC
integration and web-based functionality ensures incredi-
ble ease of use. Participants can join without the need to
login anywhere and easy setup of ad hoc meetings makes
launching conferences a breeze for both participants and
organizers.

* Plugin & download free web conferencing
« Remote control and assistance for quick & easy troubleshooting
* Pre-upload PowerPoint & PDFs for crisp, responsive delivery

« Easy to use polling tool for feedback



Features Comparison: Standard vs Pro Edition

Extensions Unlimited Unlimited  Setting Up Conference Calls . . Advanced Queue Strategies .
Number of Simultaneous Calls Supported 4=>1,024 4=>1,024  See the Presence of Your Colleagues . . Advanced Call Reporting .
Call Logging . . Receive Voice Mail via Email . . Real Time Queue Statistics .
Call Reporting . . Receive Faxes via Email as PDF . . Queue Reports .
Call Forward on Busy or No Answer . . Integrated Fax Server . . Barge In / Listen In / Whisper .
Call Routing by DID . . Integrate Offices with 3CX Bridge . . Query Customer Name Based on Caller ID .
Auto Attendant / Digital Receptionist . . Click2Call (WebRTC) . . Ability to Use 3CXPhone API .
Voicemail/ Music on Hold . . Advanced Forwarding Rules . . Link Company Directory with LDAP / ODBC .
Central Phonebook . . View Presence of Bridged PBXs . Sync Phonebook with Microsoft Exchange .
Call by Name . . Real Time Queue Monitoring .
Call Queuin . . Switchboard Queue Manager View .
. & Android Client . . . &
Call Recording . . . . Call Recordings Search .
iOS Client . .
MWI - Message Waiting Indicator . . . . Supervisor can Log Agents In/Out .
Windows Phone Client 0 0
Supports Popular SIP Phones . . Supports External Agents .
CTl Support . . ‘
Supports VolP Gateways . . Callback if queue full .
Seamlessly Create Conference Calls . .
Supports SIP Trunks . . . . . SLA alerting/reporting .
Users can Configure their Own Extension . .
Intercom/ Paging . . L .
: ) s Provisioning by Email . .
Ring Extension & Mobile Simultaneously . . o
Manage 3CXPhone from within the Console . .
Extensive Codec Support (G711, G722, GSM, Speex, ILBC, G729)  * . .
e Includes 3CX Tunnel to Avoid NAT Problems . . Plugin Free - WebRTC 5 5
Automatic Pickup on Busy . . .
Meeting R i . .
Headset Answer Button Support (abra & Platronics) . . eeting Recording
. o Remote Control / Assistance . .
Automatic Plug & Play Phone Provisioning . .
. Screen Sharing . .
Manage IP Phones Network Wide from Console . .
Restart Phones Remotel Unlimited Users ’ '
Web-based Management Console . . ' y : Participants Included 10 25
N . Update & Manage Firmware Network Wide . .
Automated Provisioning of Devices . .
Integrated Web Server . .
Easy Backup and Restore 0 0 Microsoft Outlook Integration o 0
SBC to Configure Remote Extensions g 0 Salesforce Integration 0
VMware / Hyper-V Compatibility 0 0 Microsoft Dynamics Integration 0
Connect Remote 3CX PBX Systems (Bridges) 0 0 SugarCRM Integration 0
Scheduled Backup and Restore 0 Microsoft Exchange 2013 / LDAP / ODBC o

Inbuilt Fail Over Functionality .



USA

320 Decker Drive
Office 174, Suite 100, Irving
75062, Texas

+1 (469) 206 9035
info@3cx.com
WWW.3cx.com
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UK

101, Finsbury Pavement
EC2A 1RS
London

+44 (20) 3327 2020
info@3cx.co.uk
www.3cx.com

Germany

Landshuter Allee 8-10,
3rd floor
D-80637, Munich

+49 (89) 220 615 92
info@3cx.de
www.3cx.de

miirat ' -

WIMMNER
P

2014

France

Maison de la Défense
12 Place de la Défense
92974 Paris

+33 184885100
info@3cx.fr
www.3cx.fr
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Italy

Direzionale Modena 2
Via Scaglia Est, 15
41126, Modena (MO)

+39 059 735 3000
info@3cx.it
www.3cx.fr
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Cyprus

1, 28th October Avenue
Block B, Engomi Business Center
Office Suite 303, Nicosia

+357 22 444 032
info@3cx.com
WWW.3cx.com

Russia

Avrora Business Center
Sadovnicheskaya St. 82/2
115035, Moscow

+7 495 204 29 37
info@3cx.ru
WWW.3CX.ru

Singapore

Samsung Hub
3 Church Street, #08-00
Singapore, 049483

+61 (2) 8520 3570
info@3cx.com
WwWWw.3cx.com

Switzerland

Seestrasse 15
CH 6301
Zug

+41 41 740 35 35
info@3cx.com
Www.3cx.com

South Africa

Unit 10 Oxford Office Park
3 Bauhinia Street,
Highveld, 0169

+27 (12) 686 8380
info@3cx.com
Www.3cx.com



